Instrument of Engagement 
What is this document?

This document sets out our existing fees and charges.  It will act as a guarantee that our charges will not increase after you have engaged our services. It will also signify your acceptance of our fee structure and refund policy.  You must sign this document where indicated and return to our UK office.

Please also read our standard Terms of Business.

What will you have to pay us for our service?

Pre Completion

An initial engagement fee of £200 is payable by you on giving us your authority to act on your behalf.  If we are unable to obtain a financial recommendation for you (in Romania or UK) based on the information that you supply, all Uk finance options will be explored at no charge.
A fee of £400 is payable on full application to Balkan Legal & Finance Limited Ltd.  This fee is non refundable if the mortgage does not proceed as it is for our administration and costs associated with processing your mortgage and not completing it.  Balkan Legal & Finance Limited Ltd cannot be held responsible if a property is down valued.

If, after an application has been submitted to the lender, for reasons outside of the direct control of Balkan Legal & Finance Limited Ltd (changes to exchange rate, client circumstances, bank criteria etc.) and your application needs to be re-brokered to an alternative lender, Balkan Legal & Finance Limited Ltd will charge a reduced sourcing and application fee of £300 for this additional service. If this is prior to bank submission, the charge will be limited to £200.
A completion fee of 0.5% of the loan amount (minimum £400) is payable immediately upon receipt of a valid mortgage offer.
WE CANNOT OFFER A REFUND IF THE MORTGAGE DOES NOT COMPLETE DUE TO THE LENGTH OF TIME THAT THE APPLICATION TAKES, WE WILL DO OUR BEST TO EXPEDITE YOUR APPLICATION BUT MUCH OF THE PROCESS IS RELIANT ON 3RD PARTIES WHICH WE HAVE LITTLE CONTROL OVER.

The fees detailed above are our broker fees. This document does not cover other non standard fees and charges such as insurance premiums, lenders completion fees, lenders’ monthly fees (if applicable), legal fees, notary taxes (like UK stamp duty these apply to all purchases, mortgage or cash) due on completion, accountancy service fees, survey / snagging list fees or currency exchange costs.
I  / We accept the conditions detailed above (it is assumed that the acceptance by any or all applicants is sufficient)
If this document is not returned then we will deem that your engagement of our services via paying the initial £200 warrants your acceptance 

Full Name





Full Name

…………………………………………………………
………………………………………………………………..

Signature





Signature

…………………………………………………………
………………………………………………………………..

Date






Date

…………………………………………………………
………………………………………………………………..

Please complete and return by either fax to 0114 258 4283, email info@Balkan Legal & Finance Limited or post to Balkan Legal & Finance Limited Ltd, Nursery Works, 100 Little London Road, Sheffield, South Yorkshire, S8 0UJ

